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CAROLYN GROSS
CREATIVE LIFE SOLUTIONS
Carolyn Gross calls chaos the great teacher! Here expertise addresses the global shuffle 
from the pandemic, that has redirected all our lives. As an award winning speaker, author 
and reinvention strategist, she has been seen on NBC, ABC and Lifetime TV. In her keynote 
presentations she presents strategies to offset the adverse reactions from intensive-imme-
diate crisis to long term stress conditions. 

Carolyn helps companies, associations and executives redefine their business as un-usual 
approach to rise above the chaos and lead the way. Her vast research inspires audiences to 
help people restore confidence and make a fresh start.

Chaotic work environments and industries need support now to minimize the overwhelm 
that produces poor performance, low morale and workplace negativity. From her front-line 
experience in sales, leadership and medical realms, she will help your audience use their set 
backs as a spring board to RISE UP and gravitate to success.

Her latest book: Rise Above The Chaos helps people redefine their lives while maintaining 
their health and mental stability. She offers mental fitness strategies helping those working 
in crisis to be proactive rather than reactive to urgent life challenges with team & self care 
protocols to reinstate productivity.

Her keynote speaking has addressed a wide range of professionals in various branches of 
military & government, fitness and healthcare, luxury hotels & spas, integrative medical, 
women’s health, leadership and business associations, as well as the real estate industry, 
insurance and finance companies.

Her credentials include: certifications in the Color Code and Decoding the Colors of 
Leadership, as well as Time Management Training for Day Timer. She is a Past President 
of National Speakers Association in San Diego and worked in Medical Realms as a Patient 
Advocate. Her four books titled: Rise Above the Chaos: How to Keep Positive in an Unsettled 
World, Treatable & Beatable: Healing Cancer without Surgery, Breaking the Cancer Code and 
Staying Calm in the Midst of Chaos and CD Set for Managing Chaos with Confidence.

Her work offer solutions to successfully redefine and re-engage lives with solutions to 
prevent overwhelm, and burn out. Through speaking, training and coaching she has worked 
with global executives, business owners and government agencies for over two decades. 
She teaches them how to access their power to overcome critical situations even in difficult 
environments. She will reward your audience so they can fill their reservoirs of strength to 
be inspired and further support your organization. 
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CAROLYN GROSS

RISE ABOVE THE CHAOS

When bombarded with constant uncertainty and all the turmoil from the global shuffle, how are you re-calibrating? This 
program offers concise strategies to help you minimize internal vs. external chaos and gives you tools to fill your reservoirs of 
strength. Navigate where you are with tactics to help you move  forward with concisely. Learn to gauge how chaos is affecting 
you and shift your perspective to rise and realize the lessons learned from Chaos the Great Teacher!

• Learn the categories of chaos and their impact on performance.

• Gain strategies to get wins in challenging times.

• Build your self-efficacy to create a mindset for success.

• Realign yourself & your team when productivity is marginalized.

HEALTH NINJA’S RISE ABOVE THE CHAOS

Now more than ever, it is important for people to make mindful decisions about health and wellness! This program gives the 
latest compelling research on neuroscience and feeling safe in the unsettled world of today. Redefine your life with strategies 
to build a new you with team-care and self-care reminders. Learn to upgrade your Immune System and your Stress Response 
System to “Ninja-fy” your life.

Learning Outcomes and ROI (Return on Investment):

• How to Claim Your Power, three Ninja Strategies when facing a health crisis.

• Learn the health trio: Detoxify, Fortify and Simplify. 

• The Power of Consistency: Your Health is In Your Hands.

• Nutritional approaches to boost your immune system and maintain Emotional Health.

DECODING THE CHALLENGES OF LEADERSHIP TODAY

Decode your leadership style with a strategy to stabilize your team. If progress has been stalled, gain momentum now. This 
programs offer solutions for sorting through the past to establish a fresh start future. You can restart optimism and productiv-
ity now in a hybrid- pandemic stressed world. When business associates and customers are over-demanding you need tools to 
communicate and manage the fall out. Face the hybrid workplaces and social distancing have changed the business game with 
challenges in customer service and delivery of client care. This program will help you.

• Identify four leadership motives and their styles to comprehend how to better manage projects and people.

• Gain specific strategies to build communication when high-stress situations exist.

• Build a Collaborative team so you empower yourself and re-establish continuity.
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CAROLYN GROSS

SUCCESS IN LIFE DEPENDS UPON RELATIONSHIPS

Create and Manage your Relationships Successfully

Learn masterful relationship strategies that improve team spirit and increase customer and client loyalty. To be successful 
in life we have to connect. With social distancing the challenges are everywhere. Learn to manage both your business and 
personal relationships in times of chaos. When business associates or customers are over demanding, this drains you and can 
lower service quality. Don’t let the stress of toxic relationships impact you. This program solves the crisis by understanding 
what your stress responses are to help you gain your footing in relating to others both at work and at home.

Learning Outcomes and ROI (Return on Investment):

• Learn what drives you and gain a new perspective on how to build consistent connections to your clients, executives, and 
workforce.

• Identify the four core motives of your team and how it impacts the entire workforce.

• Gain specific strategies to build communication when high stress situations exist. 

• Learn the self care variations that empower you, to work with challenges without lashing out.

FIRST RESPONDER HERO’S DESERVE HAPPINESS

First Responder Hero’s need to be honored and informed when it comes to managing in a continuously demanding environ-
ment. Front Line Heroes need to be honored and informed when it comes to redefining their roles. This program offers self 
evaluation and team evaluation strategies to help give compassion and clarity to those who deliver the most 24/7 service to 
humankind. Have fun and be inspired with a patient advocate with plenty of life vignettes from spinal cord injuries to overcom-
ing cancer. The bird’s eye approach of a patient advocate will offer informed strategies that offer compassion and resiliency to 
easily connect.

Learning Outcomes and ROI (Return on Investment):

• Teach internal vs. external chaos strategies and how to claim their power at the onset of work demands.

• Gain preventative Self-Care strategies including detoxification protocols, to build the immune system to fortify first re-
sponder personnel.

• Have a proactive lifestyle with mindful breaks to reactivate your healing approach.

WORK-LIFE BALANCE FOR HIGH ACHIEVERS

Every day technology makes it easier for us to do business from our offices, our homes airports and our cars. We all agree 
this is “progress” though it has come at an enormous price. There is conflict between our work and our personal lives with 
the information accessibility escalating. Learn strategies to help you regain clarity and energy when burnout is near. Learn to 
implement Time Blocking for better performance. Establish criteria for managing difficult events and work-life choices. Clear 
priorities are key to prompt and effective decision-making. Demonstrate how wellness and resiliency promote balance and ef-
ficacy in your career.

• Establish criteria for managing difficult events and work-life choices.

• Case studies that show how establishing balance can lengthen a successful career. 

• Learn the four ways to grow efficacy in your career.

• How to Implement Time blocking for better performance. 



4

S U S A N  G U Z Z E T T A
P R O F E SS I O N A L  S P E A K E R S  FO R  A L L  O CC AS I O N S

 8 5 8 · 270 · 7675     S U SA N @ S G S P E A K E R S .CO M

CLIENTS

CAROLYN GROSS

HILTON HOTELS
MANDARIN ORIENTAL HOTELS
UBS FINANCIAL SERVICES
SHARP HEALTHCARE
SCRIPPS HEALTHCARE
UCSD MEDICAL CENTER
PALOMAR POMERADO HEALTHCARE
CHOICE HOTELS INTERNATIONAL
COLDWELL BANKER
ALLSTATE FINANCIAL
RANCHO LA PUERTA RESORT AND SPA
SCRIPPS HEALTH FOUNDATION
THE GOLDEN DOOR
INTERNATIONAL SPA ASSOCIATION
JAZZERCISE
ALLSTATE FINANCIAL
DOWNEY SAVINGS
US BORDER PATROL
WOODHOUSE SPAS
ANNIE APPLESEED 
GOOD NITE INNS
MONARCH GRAND HOTELS
US FOODSERVICE
NATIONAL ASSOCIATION OF CATERING EXECUTIVES
NATIONAL MANAGEMENT ASSOC.
CAL. HEALTH INFORMATION ASSOC. 
SAN BERNARDINO PROBATION
OFFICERS
NATUROPATHS MEDICAL ASSOCIATION
CANCER CONTROL SOCIETY
DEPARTMENT OF HOMELAND SECURITY
ASSOCIATION OF MILITARY CONTROLLERS
FEDERALLY EMPLOYED WOMEN
WOMEN IN FEDERAL LAW ENFORCEMENT
WOMEN IN BUSINESS SYMPOSIUM
DOWNEY SAVINGS
OJAI VALLEY RESORT & SPA
WOODHOUSE SPAS
CAL-A-VIE RESORT & SPA
BETTY FORD CENTER
HAZELDEN
ANTELOPE VALLEY WOMEN’S CONFERENCE
BAKERSFIELD WOMEN’S CONFERENCE
CENTRAL CALIFORNIA WOMEN’S CONFERENCE
HEAD- TO-TOE WOMEN’S EXPO
NORTHWEST WOMEN’S CONFERENCE
WOMEN’S HEALING CONFERENCE
WOMEN’S COUNCIL OF REALTORS
SHEA HOMES
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CAROLYN GROSS

“I have had the pleasure of working with Carolyn Gross 
for several years on team building at the executive lev-
el. I highly recommend her to any organization looking 
to minimize the impact of chaos with her unique build-
ing blocks for team building and leadership success.”

Vice President of Global Sales and Marketing
Mandarin Oriental Hotel Group

“As our closing keynote speaker, Carolyn gave us the 
perfect wrap up for our Annual Association of Natural 
Health Conference. Not only did Carolyn prepare a 
customized closing program, she interacted and spent 
time with our attendees before and after the event.”

Event Coordinator and Publicity Director
Association of Natural Health

“Carolyn Gross was the exceptional opening speaker 
for the 42nd Annual Cancer Control Conference this 
year. She has been a featured speaker for many years, 
but we were delighted to have her as our Opening 
Speaker. Her content in working with top experts in 
the cancer field, along with her passion for health and 
helping others is inspiring to both Health Profession-
als and Patients.”

President and Co-Founder
Cancer Control Society

“We hired Carolyn for a conference breakout session. 
The feedback was so great we hired her again for a 
two day leadership event. Our spa  professional mem-
bers are impressed with her dynamic presentation and 
knowledgeable expertise.”

Marketing & Meeting Director
International Spa Association

“Your professionalism and informative presentation 
was a highlight of this event. The audience will no 
doubt use the tools you provided to help them manage 
chaos with confidence and better deal with adversities 
that come their way.”

Chief Patrol Agent
U.S. Customs and Border Protection

“The results of your evaluations from our International 
Business Conference are outstanding. They reflect 
your dedication and commitment to delivering a qual-
ity program.”

Vice President of Education
Coldwell Banker International




